
Automotive Service Management

   For courses in Automotive Service Management.    Â  Unique in approach, this book
provides a broad range of coverageâ€”going from foundational principles for beginners to case
studies and practical tips for veterans. It addresses 30 different topics that are essential skills
for todayâ€™s service managersâ€”including customer relations, legal issues, safety,
marketing and merchandising. Written in a conversational tone, each topic combines a base of
the underlying management theory with real-world examples and case studies to engage the
learner in applying these principles. Chapters include brief quizzes, key terms and chapter
objectives designed to help readers learn the skills required to effectively supervise in the
automotive service industry.
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Automotive Service Management will help you improve your operational processes, customer
satisfaction challenges and increase your service departments. Denny Foster laughs now, but
he didn't always. A veteran mechanic and manager of a western Wisconsin full-service auto
repair shop, Foster oversees the. Search Automotive Service Manager jobs. Get the right
Automotive Service Manager job with company ratings & salaries. open jobs for Automotive
Service. Automotive Technology and Service Management Home Page The Associate Degree
Program in Automotive Service Management meets these needs. Today's top Automotive
Service Manager jobs in United States. Leverage your professional network, and get hired.
New Automotive Service Manager.

Provides students with a solid background for a career in the automotive service field. Covers
both management skills and automotive service knowledge. We're excited to announce that
our students had an impressive showing at the annual SkillsUSA national competition held in
Louisville, KY last.

This major provides the students with the knowledge to diagnose, correct and repair electrical,
fuel, emissions and mechanical problems found in today's. Lincoln Technical Institute offers
Automotive Service Management Degree Training Programs. 
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